
 

 How do I get a TISAX label?  

You will need to register with ENX.com/TISAX, prepare for, and complete an audit of your 

information security program.  

 

Where can I learn more about TISAX?  

Visit ENX.com/TISAX to learn more about TISAX. ENX’s website has information about 

registering, selecting an audit provider, and preparing for your audit, along with a plethora 

of other information about TISAX. 

 

When do I need to obtain my TISAX label(s)?  

For all new work or contacts awarded starting in Q3 2026, you will need to adhere to our 

TISAX certification requirements.   It can take up to, or more than a year to obtain a TISAX 

label. Preparing for a TISAX audit can be a large undertaking, so do not delay your 

registration and begin preparing immediately. 

 

My company has multiple locations that provide services to Stellantis, does each 

location need to be TISAX certified as applicable?   

Yes, all locations that provide services and/or are contracted with Stellantis must adhere to 

our TISAX certification requirements.  ENX does o�er a multi-location approach, and this is 

acceptable to Stellantis.   

 

Will alternative certifications be accepted instead of TISAX?  

No, starting from Q3 2026, a supplier needs to have a valid TISAX label in line with the 

requirements listed in the table above. Obtaining such a TISAX label should not be di�icult 

if you are already ISO27001 certified or have a similar certification. 

Who will bear the costs associated with being TISAX certified?   

Any costs related to the achievement and maintenance of TISAX certification will be the 

responsibility of the supplier.  STellantis will not be responsible for any costs.   

 



 

Which ENX participant ID does Stellantis have?  

Stellantis’ participant ID at ENX is PLVFH0. You will need it to share your TISAX label with 

Stellantis in the ENX database.  

 

Do I need to send any report or document about the TISAX audit to Stellantis?  

No, there’s no need to send any documents. It is su�icient to allow Stellantis (participant 

ID PLVFH0) to see the outcome of your TISAX assessments in the ENX database. 

 

How do I compute the Average Daily Production (ADP)?  

For direct material suppliers, the Average Daily Production (ADP) is the number of vehicles 

that Stellantis builds on average per day with your parts/material included. It can be 

computed as follows: For your production site, take the annual production volume of the 

carlines in which your part/material is included, add the numbers up if there’s more than 

one carline, and then divide the result by 235, to come up with a daily value. The result is 

the ADP for this site.  

 

How do I determine what Stellantis Global Material Group Code is relevant to the 

services we provide Stellantis?   

It is the responsibility of the supplier to understand the services they provide Stellantis and 

the corresponding Stellantis Group Material Code. Talk to your Stellantis purchasing 

representative or business partner(s) if you need to verify either aspect.  

I understand my TISAX label requirement, but what Assessment Level (AL) is required?  

The following table shows the minimum AL required for each of the TISAX Labels relevant to 

Stellantis: 

TISAX Label Minimum Assessment Level (AL) 

Very High Availability AL3 

High Availability AL2 

Information with High Protection Needs AL3 

 



Which TISAX Auditors do Stellantis require?   

Any Auditor that is certified through the ENX/TISAX process is acceptable by Stellantis.   

I have a question for the Stellantis Cybersecurity team  

You can contact the Stellantis Cybersecurity team for cybersecurity related questions at 

suppliercybersecurity@stellantis.com. Please use the subject line “TISAX - <Name of your 

company>” in your email to assist us in assigning the message to the right contact.  

Note: The Cybersecurity team does not know what services you provide, or what your ADP 

is. You should contact your Stellantis business partner for questions about your ADP or the 

services you provide Stellantis. 

I have a question for ENX about TISAX or need guidance on how to engage ENX 

 


